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Overview of HCQC activities

1. Change in Division through Legislation
2. Licensure and certification activities
3. Frequently cited citations
4. After the inspection-update on posting requirements by CMS
5. Provider responsibilities
6. Contact information
7. Questions
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Legislative changes 2025

•The most significant change for BHCQC is a change in 
the Department
•From Health and Human Services to Nevada Health 
Authority

• In the Health Care Purchasing and Compliance 
Division

•Bureau of Health Care Quality and Compliance
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Licensure and Certification

Website is getting a make-over – easier to navigate
Current email addresses ending in @health.nv.gov are 
changing to @NVHA.nv.gov
Phone numbers are remaining the same
Several staff will be relocated during this process, and their 
office locations will be changed on their email signatures 
accordingly
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Frequently cited Federal regulations
• K918 – Electrical System 

• K353 – Sprinkler System

• K511 – utilities- Gas & electronic

• K741 – Smoking regulations

• F761 – maintenance, doors

• F812 – food procurements

• F880 – infection prevention & control

• F684- Disclosure of ownership

• F656- develop/implement comp. care plan

• F842- resident records – identifiable 
information

5

• 28 instances

• 44 instances

• 45 instances

• 21 instances

• 35 instances

• 30 instances

• 34 instances

• 37 instances

• 25 instances

• 21 instances



• Update on posting Requirements

• Provider responsibilities

• For Federal Enforcement activities

• 14 days from the exit date of the 
survey or the same day that facility 
receives the SOD

• POC is due 10 calendar days from 
receipt of the SOD

• This letter from the Regional Office in 
SF will arrive further along in the 
activities after exit and the POC has 
been received
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After the Inspection/Survey
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Contact Information

M. Jeanne Hesterlee, RN
Health Facility Inspection Manager
Nevada Health Authority
Division of  Purchasing and Compliance 
500 Damonte Ranch Parkway
Reno, NV 89503
Main (775)684-1030 Fax (775)684-1074
Direct line (775)546-3540 
mhesterlee@nvha.nv.gov

Mike Kupper
Niculina “Cristina” Popa
Osiris Booth
Interim Manager and 
Supervisors
(775)684-1030

NVHA.NV.GOV
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Acronyms

SOD    Statement of Deficiencies

POC    Plan of Correction

CMS    Centers for 
Medicare/Medicaid Services

SF        San Francisco
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