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What do these images have in common?



Quick Barometer Check

What if AI is not artificial, but 
augmented intelligence?



Augmentation vs Automation
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Real-World Applications

Resident engagement tools Predictive analytics in care Staff & workflow assistance

What other applications can you think of?



Challenges & Ethics

• Privacy and data security

• Trust-building with residents, 
families, and staff

Whose trust do we need to earn first?



Actionable Strategies

• High-level alignment

• Small steps

• Active collaboration

• Ongoing education and support 



Imagine…

We’re in 2030, and each of you has an 
AI companion as a care partner.

What does that look like?

Invitation to brainstorm and share!



Key Takeaway

The best technology brings us closer together –
deepening connection, strengthening trust, and 
amplifying our humanity.



Opportunity to Connect

monicat@cloudmind.me

https://www.linkedin.com/in/monicatsai/



THANK YOU


